
Service Plumber 
 

ESSENTIAL DUTIES AND RESPONSIBILITIES 
• Ability to make repairs to plumbing systems 
• Ability to self-perform and work independently 
• Take service calls and communicate with customers over the phone and in person 
• Work with service manager and other service technicians 

• Availability to be on call for nights and weekends 

• Adhere to CornerStone One safety policies and procedures  

• Represent and maintain CornerStone One’s mission and values 

REQUIRED KNOWLEDGE, SKILLS, AND ABILITIES 
• Knowledge in commercial plumbing service work 
• 5 years of service experience or commercial plumbing experience  
• Excellent writing and verbal communication skills 
• Previous experience in commercial or residential plumbing  
• Ability to troubleshoot and fix plumbing systems 
• Knowledge of Wisconsin Plumbing Code 
• State of Wisconsin Journeyman Plumbing License 
• Strong customer service and interpersonal communication skills 
• Basic computers skills/ability to use Microsoft Outlook, IPad and IPhone 
 

OTHER 
• Valid Driver’s license and reliable transportation  

• Willing to work overtime when required 

• Willing to take turns on call 

• Pass drug tests/screening 

 

  

  
 

 


